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PURPOSE OF THIS GUIDE

The Athena User Interface Tour Training Guide will provide you with explanations of the basic tools
within Athena, walk you through the every-day assets you will be interacting with when piloting the
system, as well as provide you with specific scenarios you may encounter as you begin to
independently navigate the system within the User Stories section of this guide.

INTRODUCTION TO ATHENA ROUTING

The Athena User Interface is a cloud-based routing management solution designed to meet school
district’s needs at a variety of levels. Perform, plan, communicate, and manage all daily and long-term
busing activities with intuitive, easy-to-use workspaces customized for each user and role. The need
for IT hardware or software support is limited due to our quick-response time when implementing
updates, with no involvement required from the district. Moreover, a district’s data is secure thanks to
our three-tiered security measure in place.

Edulog follows software best practices by implementing business intelligence geared towards data
analysis and advanced reporting capabilities; this along with our adoption of artificial intelligence, will
provide districts with ample information to support smart and efficient system management.

ATHENA USER INTERFACE TOUR

This is an introduction to the spaces, assets, and tools of Athena.

GETTING STARTED

1. Chrome Browser
When working within the Athena System it is recommended to access the platform via Chrome.

Note: To access Athena, you will need to utilize your district assigned link.

2. Signin
You will be brought to the sign in page where you will enter your Username (email) and password.
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Sign in to Edulog's Athena

2 ath-admin@karrostech.com

Send Password Reset Email

3. Athena Portal Home Page
Once logged in, you will be taken to the Athena Portal Home Page.

¥/ Equcation Logistics, Inc. Active Data Area:plan &

dilog's Athena suite fnmg
teols for school transportatlon "

9|

4. Applications
The ribbon located at the bottom of the home page showcases the various applications you are
able to interact with within Athena.

6’ o R Ca a r‘J %%2>

Routing Student Dispatch Time &

Manc _.gemenr Ridership Attendance Telematics Mapping

5. Routing Management
Routing Management houses a majority of the tasks and workflows you will interact with on a daily
basis, such as: Data Management, Stop Associations, Run and Route Development, and more.

4
Routing

Management

6. Action Bar
The Action Bar menu displays the list of modules available to you within your chosen application
from the Athena Home page.
Click on the upper left hamburger menu icon to show and hide the Action Bar.
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Data Management
S Students
Transportation Requests
& Stops
2 Checkpoints
4 Runs
Routes
Schools

& Depots
Vehicles
Drivers
Contractors

School Calendars

Route Planning Operations

A Bell Time

+» Routes

4 Vehicle-Route Assignment
(£} Batch Optimization
Standard Reports

&8¢ Students

49 Student TR - Trip

S Runs

7. Navigation Bar
When hovering across the top of the page, the Navigation Bar will appear showing the path that
directed the user to the module they are currently working in. This allows users to quickly navigate
to other modules within the system.
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<+ Route Planning Operations *

il Standard Reports

il User Defined Reports
il CSV Reports

sll Tenant Reports

Q Utilities

8. Search Tray
When entering a module, the search tray will open.

=
Search

Click on the search tab to show and hide the Search Tray.

9. Filters
In the search tray, there are several filters available to narrow your search results, by selecting
“+Filter” a drop-down menu will appear for you to choose one or multiple filters to add to your
search.
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I E

Last Name
First Name
District ID
Grade
School
Address
Number
Prefix

Street Name

e When selecting a filter, a search box will appear in the search tray.

“oriers |3

Trip Assigned Status
Transport Need Type
No-Rider

Home Stop

Exclusive Stop
[tineraries With Transfer
Phone Number
Transportation Needs

Phone Number

Search

Exclusive Stop
@ Yes O No

Last Name

Phone Number

/I n X

10. Advanced Sorting

Within the Search Box you have access to additional sorting tools that can focus your student

search even more.

LY
Q H

.
° Filters Astoria @

EM_PHONE
Email

Enroliment Date

4 Exclusive Stop

First Name
Gender
Government ID
Grade

HOME PHONE
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a) Sorting within the Search Box
The sorting feature allows you to choose how you want your student data to be displayed
within the search results. For example, if you choose to sort your students first by school
grade, and second by last name, your results will first populate in order of grade 1-12, and
within each grade level, students will be alphabetized by last name.

Grade *1 x
Select... o
Last Name a2 x
FONN ;)

b) Results per Page
You are able to filter your search results per page—the options being, 20, 50, 100, ALL.

“Qscarcn - M|
m
Griggsville Results per Page
|20
littsfield
50
100
t Hill
All

11.Import from External List
This tool allows users the ability to import an external list of records via search filters, allowing
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users the ability to quickly view the data within the imported list.

Search
© Filters
District ID $ X
° @

a) Upload CSV File
Selecting the “Upload Data” tool will populate the Upload window where the user can select the

CSV file.

Upload X
No file uploaded yet. @

Upload Comma Separated Values
(CSV) file

| Cancel |

Note: When creating the CSV file to pull into the Search Tray’s Filter, ensure the column header
within the CSV file matches the Filter heading in Athena.

12. Advanced Search
The Advanced Search feature allows you to combine multiple operations via search tray into a

single query. Operations being symbols to represent “or”, “and”, “starts with”, “ends with”,
etc. For example, let’s say | want to search for all students who have the last name Albert or
Abraham. Within that search | want to see all students whose phone number fields are filled out
and see the students who are an exclusive stop. So my search tray would look like below:
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Search

© Filters

Exclusive Stop s X
® Yes O No

Last Name s X

Albert, Abraham SR |

Phone Number s X

" L O

Please reference the OPERATIONS CHEAT SHEET of this guide by following the provided link.

13.Panel Layout
After selecting a module from the Action Bar, it will take you to the module’s landing page. There
are three panels in this landing page, which are consistent throughout all Athena modules.

— @ Roufing » Data Management » Students m Active Data Area: plan g
o+ open sk METONIECTUR = Ty Repor |_I
1616Re X < 1 2 3 4 5 6 7 8 »>EE¥Il&Eits ‘a‘ ‘UI] / = \ B8 Print Bus Pass 4o Create Concurrent
First Name = D...= LastName = Address o ‘m First Name * Last Name * Middle Name il
Bryan 00... ALLEN 1208 LADERA DR, WAXH % ° Judith ALLEN
Gabriel 00... ALLEN 2732 GILEAD LN, NC 281 = Suffix Nickname Date Of Birth
Judith 00... ALLEN 9801 PROUD CLARION C % 1C))
— 01/01/1990
Melissa 00 1312 SUNNYS HALO LN, b 2 <
a = District ID Government Edulog ID
Susan 00 11005 KING GEORGE LN istric ulog
Ann 00... ANDERSON 1315 SUNNYS HALO LN, / 0002109 1535 vi
v
Dennis 00... ANDERSON 1409 WAXHAW-MARVIN
Jason 00... ANDERSON 2402 LORD ANSON DR, V & T’“"‘”"“"’" Requests & ltinerary g~
Lawrence  00... ANDERSON 9702 AGILE CT, NC 2817% @&&@ < [ ®Fuwre )( S concurrency | |
Robert 00... ANDERSON 1400 LOOKOUT CIR, NC : % Frequency  Status Find Service
Aleena 02... Abbott 1015 HARROGATE LN, N 2
Francesca  03... Abbott 5125 SADDLE HORN TRL f& Operative Itinerary : SIS
Francesca  03... Abbott 5000 SHAFTWOOD DR A
Lyanna 06... Abbott 323 WILLOW WOOD CT, | _
Maison 16... Abbott 323 WILLOW WOOD CT, I + [Eanseoricton Need
Nixon 00... Acosta 1016 KITE CT, NC ap ..mm — Additional Needs
Rocky 16... Acosta 227 PARK MEADOWS DR' . )
40 ¢« — Google Keyboard shortcuts Map data ©2025 Google  Terms

a) Data Panel
The far left is the Data Panel, which is the starting point for all updates and changes. Data
Panel allows the user to sort, organize, and select from the returned search results/filters.
Selecting one or more results in the Data Panel will display them graphically on the Map
Panel. It will also populate in the Workspace Panel.

b) Map Panel

In the center is the Map Panel. The Map Panel not only allows the user to see a graphical
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representation of the location for the selected search result(s), but it also functions as an
interactive interface for data manipulation.

c) Workspace Panel
To the far right is the Workspace Panel. The Workspace Panel is where information for the
selected items will display. This workspace allows the user to modify information in the
system. Selecting one or more items in the Data Panel will be reflected within the
Workspace, with the most recently selected record displayed. If a user deselects a record,
the previously selected record (if applicable) will be rendered instead.

14.Data Panel

When searching for students in the Student Module, all students in that search will load in the
Data Panel.

;;,4 QOUHﬁg » Data Management » Students

YR over ot JACRRIIIETR = o report | Ao |
| 1616 Results 234567 8 > »  81pages
| First Name = D...= Last Name = Address
Bryan 00... 1208 LADERA A
Gabriel 00... 2732 GILEAD |
Judith 00... 9801 PROUD ¢
Melissa 00... 1312 SUNNYS
Susan 00... 11005 KING G
Ann 00... 1315 SUNNYS
Dennis 00... 1409 WAXHAV
Jason 00... 2402 LORD AM
Lawrence 00... 9702 AGILE C

e Selecting Data
Once the Action Bar and Search Tray are hidden, you can see all the data listed in the Data
Panel on the left side of the screen.
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— a DOUth » Data Management » Students Active Data Area: plang

Y oren e JIETTRMINICETURE = roy Repor Sant 2
First Name = D...= Last Name = Address - ~ | First Name * Last Name * Middle Name i
Bryan 00... 1208 LADERA DR, WAXHA* Gabriel

# Gabriel 00... 2732 GILEAD LN, NC 2817 Suffix Nickname Date Of Birth
Judith 00... 9801 PROUD CLARION C1
Melissa 00... 1312 SUNNYS HALO LN, b 01/01/1990
L Government
Susan 00... 11005 KING GEORGE LN, District ID ID Edulog ID
Ann 00... 1315 SUNNYS HALO LN, b 0002071 1499 v
o ]
Dennis 00... 1409 WAXHAW-MARVIN R Rl L
json 00 2402 LORD ANSON DR, W
Lawrence 00... 9702 AGILE CT, NC 28173 [ =] [ ®Fuwre |[ =concurrency |[ | +create |
Roberl 00 (LO0[LCOOROUICIRIN 2 Operative Itinerary : TRl  Stop Descriptions
Aleena 02... 1015 HARROGATE LN, NC TRID: i
51929 Route: RTE02 Route Description: Regular route
Francesca 03... 5125 SADDLE HORN TRL, Run- Riin Nacerintinn: Ta Transfar Middla v
Francesca 03... 5000 SHAFTWOCD DR —
Lyanna 06... 323 WILLOW WOOD CT, N _
Maison 16... 323 WILLOW WOOD CT,N  |[I/| % + I 2
Nixon 00... 1016 KITE CT, NC (@[ \ E Additional Needs
Rocky 16... 227 PARK MEADOWS DR, & D
arq » Documents

When selecting an item in the data panel, the location will show graphically on the map, and
the information will show in the Workspace Panel to the far right.

e Columns
There are several columns, columns house a variety of fields and filters to help organize the
data listed in the Data Panel.

3

#open Task Rl 22 Tally Report | +AddNew

1616 Results « < EE : 81 Pages

. u| First Name & .
FirstName = D... = LastName = a| District ID = Itin... = Ho
Bryan ... s| Last Name £3 L
Gabriel 00... s Address X >
Judith 00... u| Itineraries With Transfer X >
Melissa 00... =8| Home Stop x >
Susan 00... 8| Exclusive Stop x »
AT 00, =| No-Rider x 5
Dennis 00... =/ Eligibility x >
Jason 00... 8) Miles Test - L4 X >

Address Suffix
Lawrence 00... X >
Robert 00 APRTMNT 4
. X >

obe Bell Time
Aleena 02... R OTHMENTS ’ X ~
Francesca 03... Contact Email x >
Francesca 03... * x >
Lyanna 06... ») Columns x >
Maison 16... 323 WILLOW WOQD CT, NC X >

To add or hide columns in the Data Panel, click on the Columns button.

e Reorder Columns
You can move columns in the order you would like to see them in the Data Panel (from left to
right) by grabbing the name in the upper ribbon of the Data Panel.
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First Name -
Last Name

Address

District ID

Itineraries With Transfer
Home Stop

Exclusive Stop

No-Rider

Eligibility

Miles Test 4
Address Suffix

APRTMNT 4
Bell Time

comments 4
Contact Email

v

o Data Filter
There is another method of filtering Data within the ribbon of the Data Panel itself. You should

see menu icons next to the name of the columns in the upper ribbon.
II First Name = Last Name = Address = Ho... = Exclusive St...= #Mlles Test = Eligibility = (——

When you select the menu icon, a smaller window will populate that allows you to filter the
information in just that column.

Test = Eligibility =
X

OE

15.Map Panel
The Center Panel is the Map Panel. When Selecting from the Data Panel, the information will

show graphically on the map.
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Map| & |@ @AM Pm| —
***** Roughedge
@Qy.kgle Keyboard shortcuts Map data ©2025 Gooale Terms
e Map Tools
Symbol: Description: Symbol: Description:
= Selected Map
Google Road Ma ‘9‘
[:_[] 9 P =~} Overlays
§ Hybrid Map {E Pegman
@ Satellite Map Zoom All
@ Map Overlays Zoom Selected

e Google Road Map

This Map display option reflects streets, street names, and location names.
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Keyboard shortcuts Map data ©2025 Google Term:

e Hybrid Map

This map display option reflects satellite imagery to show an accurate representation of the
area, with streets and locations overlaid.

OVINCETOWNE

2R )
1“Weddington

q a7
y Roughedge - ] v
W/ Keyboard shortcuts | Map data ©2025 Google | Terms

o Satellite Map

This map display option displays accurate satellite imagery of the area, without the streets or
locations reflected.
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e Map Overlays
When selecting the Map Overlays tool, you will be brought to a new window, where you have
the ability to “Query” Athena data, or upload a file, to overlay on your map.

Map Overlays X

oo [ e T
Category/Group Color Name o (9 Fconelus 1
T Huntersville @ Concord (&)
2 Uwharrie
> Stop Utilities ¥ . W Albemarle National Foi
> Student Utilities Mt Holly 2 @
Sronia g imont
2 Bell Time Charlotte Midland Norwood
v Predefined Ac
@ J
> hazard er  LakeWylie Mattheéws
Pineville s
> Location of inte... QD ‘m} o)
Fort Mill (4 G\ T A
Mofvoe —Marshvile— 0l 3
- feort =
5} Rock Hill Waxhaw (o) ’
Y = Nothing Selected
Q
o
Pageland-(7) ~
! \_ Chesterfield
= (5} Lancaster 7
ster ®_) ) o
5 Gt Fals Heath Springs
) Kershaw 4 —
o f200) > 7
Gﬂ T (s) A1) 300
 CE— » oogle/| | Keyboard shortcuts ~ Map date 82025 Google  Terms

Selecting “New Query” will bring you to a second window as seen below:
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Custom Query x

Entity Picker
Category/Group Name
> GEOCODE
4 G >
Name *
\' Cancel \
e Pegman

When selecting this icon, drag and drop the pegman over the area you want to view on the
map. When you see the street view image, drop the icon and it will open Street View in
Google.

To close Google street view, click on the arrow in the upper left corner.
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16.Workspace Panel
The Workspace Panel populates additional information pertaining to the data you selected in the
Data Panel. The Workspace Panel will have several panes of information to work in, as seen

below.
= a Routing » Data Management » Students m Active Data Area: plan g
— \
| #UDFs || lllColumns \ Sweet Water Selected Students 3~

6980Res ¢ <€ 11 2 3 4 5 6 7 8 > > 349Pages ,‘E [(= \ | X Clear " X Remove " — Delete I — Deactivate I
Last Name = First Name = DistrictID A#dress = Itin... o DistrictID  Last Name First Name Address
AATest test 332NWes... X & Athens-j— 1339862 ABBEY_05 KAMARE 1149 N Daniel AVE 1
ABBEY KALISE 1380122 A... S5RIDGECT X Cantrall 1372558 ABITOGUN_10 KOLADE 80 LOCKSLEY LN 3
ABBEY_05 KAMARE 1339862 1149 NDa... X l »
ABDELFAT... MARIAM 1398803 A123S2n... X & | cancel | Home stop v No-Rider v
ABDELGH... JOUD 1392981 3408 Rasp... X I
ABDELGH... JOUD 1392981_A... 155SDUR... X q | Bk Student (R I

adlord(on/ % i
ABODUNRIN  HANNAH 1381824 2620 WLA... X !d Gréve o] - First Name * Last Name * . a
ABRAHAM EVA 1380315 401 CLIPP... X e SOuthern Vie Vlew ROt |
an b oc KOLADE ABITOGUN_10
ABRAMS_01 CARRIE 1405312 310 E Jeffe... X I v
ABRON)04 ASHLEE 1397799 405Avond... X T
ABUEED_01 JASSAR 1397881 2205 CHE... X Chatham : [83 Transportation Requests & Itinerary
/
ABUEID_02  AISHA 1403448 2205CHE... X / Contacts
ABUEID_03  MALAK 1397230 2205CHE... X Glenarm
Transportation Needs
ACAKPO-...  AYLA 1339768 827 COVE... X ) i L
ACEVEDO... ISAIAH 1351522 16 GETTY... X Map .. A — Additional Needs
ACKELSO... JONATHAN 1402240 1624 S2N... X & ay
« e > ["GOOCH wepvea Terms Documents
o

Each module will have different panes displayed based on the data that was selected. Select the
arrow in the upper right of each pane to expand of collapse the pane.

e Expand:
N
e Collapse: .

Additionally, the ‘Remove’ button will unselect all the data selected by the checkbox.

X Remove

In most cards within Data Management, there is an option to pop-out each Workspace Panel Card

into a separate child window by clicking the Breakout Panel button:
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To return the card back into the main page, simply click the “X” to close the child window.

S Transportation Requests & Itinerary - Google Chrome - (m] X \
® aboutblank

|_. [l Columns \[ ][ (® Future ][ & Concurrency ][ ]

TRID Frequency Status Find Service School Mode Override
4 D >
A

STOP(88) [ Vehicle: BUS8 XFR2
8:34 AM 10 min 8:45 AM
“w ) ? B
1409 WAXHAW-MARVIN RD, NC 28173 MTWUF 1407 WAXHAW-MARVIN RD, 28173 # 2831 CRANE RD, 28173
TRID: 51912 Route: RTE06 Route Description: Regular route

Run: XMS.02PM ﬁll\Jdn Description: From Transfer Middle School@04:05 OUT 4:05

XFR2 Vehicle: BUSS STOP(88) = —

17.Sorted Lists

Data is sorted alphabetically and numerically within the workspace panel. This sorting allows
users the ability to review clusters or lists of data within multiple areas within Data Management
and Settings.

Eligibility Rules

e

Name Description Grades Programs Attendance Walk Hazard
Addams Addams 01 BD 01R Riverton 49 ADDAM. ..

02 DFLT 1 SPRING...

03 ECAM 11C Addam...

04

EO 12 ADDAM. ..
05 R N 4\

08 Sorting by Numerical and
KF .
) alphabetical values

18. Return to Home

To return to the “Portal Home Page” the user can click on the module Icon. The user can also
navigate to the “Action Bar” by selecting the hamburger icon.

— % QDLJHﬁg » Data Management » Runs

Then select “Home” located at the bottom of the “Action Bar”
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Home

19. Account Settings

Hover over the Profile icon in the upper right corner of the page. There will be a list of several
account options based on user permissions. All users have access to the “Contextual Help” which
brings up useful guides for completing processes and navigating the different tools within Athena.

Active Data Area: plan =

Sign Out 4
Manage Data Areds’
0324

S

Preferences @)

About

Contextual Help

OPERATIONS CHEAT SHEET

Reminder: Operations are symbols that represent “or”, “and”, “starts with”, “ends with”, etc, that you
employ within the search tray to further narrow your search results.
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Operation

Symbol/Symbol
Placement:

Example for Field
Last Name:

Definition of Search
Query Example:

OR

ABRAHAM,ALBERT

Query for all students
who have a last name
starting with
ABRAHAM or a last
name starting with
ALBERT.

AND

N/A

N/A

The AND operation is
only used in between
fields (like in first name
= Maria AND last name
= Albert)

STARTS WITH

AB*

Query for all students
who have a last name
starting with AB.

ENDS WITH

*AM

Query for all students
who have a last name
ending with AM.

CONTAINS

*LB*

Query for all students

who have a last name

that includes the string
LB.

DOES NOT CONTAIN

IALBERT

Query for all students

who have a last name

that does not start with
the string ALBERT.

EQUALS

‘ABRAHAM”

Query for all students
who have a last name
that exactly matches
the string ABRAHAM.
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Symbol/Symbol

Example for Field

Definition of Search

PR Placement: Phone Number: Query Example:
Query for all students
NON-EMPTY + + whpse Phone Number

field is non-empty

(contains data).
Query for all students
EMPTY I+ I+ \{vho§e Phone Numper
field is empty (contains
no data).
+ +001 Query for all students
whose Phone Number
CONTAINS + SIGN _+ 5+5 field contains:
+001/5+5/001+
_+ 001+
Numeric Fields

. Symbol/Symbol Example for (Street) Definition of Search

Operation ) . .

Placement: Number: Query Example:
Query for all students

GREATER THAN > >200 who have a street

- number greater than
200.

Query for all students

LESS THAN < <400 who have a street

number lower than 400.
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