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PURPOSE OF THIS GUIDE

The Athena Direction Override Training Guide will provide you with explanations of the basic tools
within Athena, walk you through the procedure of creating and managing direction overrides within
the software, as well as provide you with specific scenarios you may encounter as you begin to
independently navigate the system within the User Stories section of this guide.

ATHENA DIRECTION OVERRIDE INTRODUCTION

Direction Overrides (DOs) allow users to create directional changes to your runs and routes in the
event of construction or other temporary hazards—the goal of Direction Overrides is to help districts
avoid making permanent and time-consuming adjustments to their routing. The Directions Overrides
workflow takes place within multiple Athena modules:

e Routes in Data Management
e Runs in Data Management
e Direction Override Utilities

Within each module the user will work through one element of the Direction Overrides Workflow.
Users will create the DO in Routes in Data Management Module before navigating to the Direction
Overrides Utilities Module to batch assign the new DOs to the appropriate routes. Users will finish the
workflow within Runs in Data Management where they will apply the DO directly to the applicable
runs.

NAVIGATING DIRECTION OVERRIDES IN ATHENA

1. Signin

You will first come to the Sign In page where you will enter your Username (email) and Password.
- F.E N W > _/-

Sign in to the Edulog Portal

training@edulog.com

”»

L3 -
é .‘ Keep me signed in Forgot password -

e

SN N

2. Athena Portal Home Page

You will be brought to the Athena Portal Home Page; at the bottom of this screen are the Athena
applications.
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3. Routing Management
Select the owl icon to enter the Routing Management application.

%
Routing

Management

4. Routes in Data Management
Navigate to Routes in Data Management.

Data Management

¥ Students

th Stops

< Runs

“+ Routes

e Route Search
Search by Route ID, or choose from other filtering options to query for the Route that will need
directional changes.

Search
O Filters
o B
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5. Route Card
Select the route within the Data Panel and navigate to the Route card where you will find the “Edit
Directions” tool.

= & Routing » Datamanagement » Routes Active Data Area- pIanB
.
qzo& Resul# ¢! 2 3 4 5 6 7 8 > » 1Pages D). Route E
“ —i E] [ mBelisimes ][ Edit Directions [ g1 Assign Depot |[ 1= ]
Route = Description = Assigned r Q
Route = Description Commens

001 001 4

noz 002 5 a0s 008 mported tzst

004 004 [ —_

005 005 5

008 006 5 Abraham E

Lincoln

007 007 5 Capital Airport @‘

008 008 4 HAVEN =

009 009 5

E] [ i Bell times Edit Directions ] ssign Depot =
Route * Diescription Comments
08 008 mported test

6. Edit Directions Tool
Selecting the Edit Directions tool will bring you to a new window where you have the ability to view
all runs on the route to choose from to make directional changes.

Covers: @ MTWUF

Runs Directions

Color Code Duration Distance Load Direction Instructions Override
e 06079 19m 1s 461 mi 15 TO_SCHOOL 4 (@ Alstop 12241, Pick-Up 0 at 7:55:50 AM i

I 2m 23s 0.66 mi 0 DEADHEAD /' Head east

B 2 26m 20s 5.89 mi 23 FROM_SCHOOL > Tum right

N : 5m 50s 173 mi 0 DEADHEAD & Tum left

B s e 20m 11s 5.66 mi 15 FROM_SCHOOL © Tumlett

K SmIIES 123l © DEADEEAD ¥ A Stop 06.244. Pick-Up 3 at 7:58:24 AM v

4 GEE— > 4 >

el [ = Instructions Override ][ i= Move Stop Location ][ % Fix Gaps |

In this window you will see the directions within the upper data panel to the right, and the selected
run displayed graphically on the map below.
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Edit Directions X
Covers: ® MTWUF

Directions
Color Code Duration Distance Load Direction Instructions Override
I 507 19m 11s 461 mi 15 TO_SCHOOL “ @ At stop 12.241, Pick-Up 0 at 7:55:50 i
I 2m23s 0.6 mi 0 DEADHEAD  Head east
B 27 26m 20s 5.89 mi 23 FROM_SCHOOL ~ Tum right
I : 5m 505 173 mi 0 DEADHEAD  Tum teft
B s 20m 11s 566 mi 15 FROM_SCHOOL © Tum left
2 SmLLSS) 123l g DEATHIEAD) ¥ (@ At stop 06.244, Pick-Up 3 at 7:56:24 v
4 > 4 [ ]
(_# Directions Overiide ] (3= Instructions Override ("= Move Stop Location | [N TRc oS
= =
Springbrook Dr b
= R
8 2
g | o
[ %
® B,
IS 2 %,
& )
s 2 %y @ a
g % @ Chapel W ®
s % &
=~ = - =]
@ & p. & H
% & % + ] g
Ry @% 5
> &t % &
& « )
_25 Q. Flowerbrook Ct .
Geds Dr
o © ’ © st Johns
| L Lutheran Church g
s Teachers' Retirement z 3,
3 System of the State]o g £
- o [}
! g GrotaniDr H © St Johnss Lutheran 8
h 3 | | i Preschool -3
4 % 5 5
i 5] 1 t fe) e
[« ; 2 : €
B ) W Washington St | ) St W Washington St e W Washington St o W Washington St___
Vil St PiWa= 5 a

Reinsert Gaps
Keyboard shortcuts  Map data Terma  Report

o
=

e Direction Override Tab
The Direction Tab is where the actual turn by turn data is being altered on the run.

e Instruction Override Tab
The Instruction tab is where the user can change the text of the instruction to add or adjust
any key details that might populate within a direction report, or within the Instruction’s panel.

e Move Stop Location Tab
The Move Stop Location workflow allows the user the ability to move a stop’s google
coordinates to a desired location in the event the stop and its point data cannot be relocated.
= This workflow is commonly used to address issues caused by a districts Athena
geocode not being aligned with googles projections of the area.

e When a user is ready to make directional changes to a section of a run, they will refer to the

hints in the upper right corner of the map.
i

Help : To create a Directions Override, click on the button with the 4 icon

i il k.
e Fix Gap Tab
This tool is enabled for runs that have “No travel gap” and “Travel gap” present within their

driver directions — these gaps are indicators of the run traveling over a no-travel segment or
stop exclusion zone.
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Edit Directions

|

Covers: @ MTWUF

Runs

-

Directions
Color Code Duration Distance Load Direction Instructions. Override
B o0 19m s 461 mi 15 TO_SCHOOL “ @ At stop 12.241, Pick-Up 0 al 7:55:50
I 2m 23s 0.66 mi 0 DEADHEAD 1 Head east
B 217 26m 20s 5.89 mi 23 FROM_SCHOOL  Tum right
I : 5m 50s 173 mi 0 DEADHEAD  Tum left
B s 20m 11s 566 mi 15 FROM_SCHOOL  Tum et
s SmIIES 25l ® DEADHERAD v @B At stop 06.244, Pick-Up 3 at 7:58:24
4 G 4 »
([ Directions Override ] (= Instructions Override ][ := Move Stop Location | [ ICa
|
/ Springbrook Dr 9
/ H “,\\\\‘l
% &
-
3 \ o
%, o
k=] K %
& 3
5 ) %or ] "
g %, ] Chapel HIN®¢
& % g
-
< % y & 2
R P s =
@ L Z
& 5 s, 2
% &
& ,‘_6‘ %
5 0, Flowerbrook Ct .
B -eeds Dr
2
g () @ St onn's
: & WP [ \itheran Church P
s Teachers' Retiremept z %
2 System of the State] 3 ES
& 8 %
? g Grotgnion § (@) StJohnis Lutheran 2
s g = ¥ Ppreschool -3
T = £ =]
H 2 o g
? Lington st W Washington St A ashington St W WashingtonSt._ .y = W Washington St D
Vi St WiWaE 5

Please select the entity to reinsert gaps on

® Selected Run
O Selected Route

B - |

7. Creating a Direction Override

Keyboard shortcuts Terms

Following the selection of the Run, the user will navigate to the tools in the lower right corner of
the map, and select the “Add Directions Override” tool.

Add directions owerride
rinnfiald :

This will populate the following window where the user will select whether they will be creating a

Regular or Manual Direction Override:

Choose the Directions override type X

Please select the type of Override

O MANUAL
O REGULAR

¢ Manual DO

Cancel

Manual DO’s allow the user create a Direction Override using editable polylines, or segments,
that can be dragged and dropped to follow the path the user would like to see the Direction
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Override follow.

A
@ W owashingion S5t ‘:D
VStrikelN E |
:pare Mes 4 '-'1-"|E'.".'IL'II-ZZ-'_-AF_‘
IDE & '
e
1ILL -+
® OAKS
Washington Park
Botanical Gard.2n ;
Washin
’ Farl
wnville RS B

EDITABLE POLYLINE

x_
[&]
L -

o

|

e Regular DO
Regular DO’s employs the use of waypoint to create a directional override for a run or

deadhead path. Following the selection of the Regular DO, the user will see the addition of
more tools for the user to employ when editing a run’s directions.

8. Breakdown of Available Tools for Regular DOs
The tools that are displayed following the selection of the “Add Directions Override” tool, and

following the selection of “Regular”, are meant to guide the development of the DO. Refer to the
screenshot below when reviewing the available Regular DO tools:
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- T S— |

1 Help : Add the start path marker on the map, you must select on the route path
pPrngriela

E Ash St
E Ash 51
[y ]
1 @ —4"
HARVARD PARK k-
=
SPRINGFIELD
s0UTH CORRIDOR
Bunn Park =
G Uq‘ﬁ
oo EStanford Ave Stam
455 L1
Segments | ' ) |
Cancel | X |
= E PATCH -
155
f - Back ;)'Dh
f Locate Route Item | < |
1ern View Adlal Stevenson O i tiaSlouen=0n Dt : £
| Directions Override Preview (&)
0 Save Directions Override Preview 5]
) Assign Directions Override Ejﬂ

*Note: Notice the “Help” box in the upper right of the map continues to update as the user
progresses through the workflow.

e Segments: Selecting the “Segments” tool will populate the Geocode Editor window where
the user can add segments that might be missing within the geocode, that prevent the
creation of a DO—this prevents the user from having to exit the Routes in DM module, and

navigate into the Mapping application.

e Cancel: Selecting Cancel will remove any changes you have made to the run directions,
and bring you back to step one.

e Back: Selecting back will delete/remove your most recent change.
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e Directions Override Preview: This tool will ask the user to create a name for the DO,
before allowing the user to preview how the DO will be employed on the run.

= Following selecting the Preview tool, the user will have additional tools enabled for

use:
= Add/Remove Waypoint
= Turnaround Enabled/Disabled

e Save Directions Override Preview: This tool will be available for use following the
selection of the “DO Preview”, and will save the DO and any additional changes made in
the preview window (addition of Waypoints and Turnarounds).

= The Direction Override will not be placed on the selected run until the user selects
the “Assign Directions Override” tool.

e Assign Directions Override: This tool signifies the final step in the DO process where the
user will then assign the new Direction Override to the run or runs of the user’s choice.

= Assign Options

Assign options x

Please select an assign option :

® Assign DO to currently selected run cover
O Assign DO to all covers on selected run

2 Assign DO to all runs on route

C Assign DO to all matching routes

9. Breakdown of Available Tools for Manual DOs
The tools that are displayed following the selection of the “Add Directions Override” tool, and
following the selection of “Manual”, are meant to guide the development of the DO. Refer to the

screenshot below when reviewing the available DO tools:
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* Directions Override [ i= Instructions Override ][ i= Move Stop Location ][ % Fix Gaps ]

St John's

Lutheran Church | Help : Click the button with # icon |

0w 1
) = B 2
o y O @ = l
it John's Lutheran = 2 B =
*reschool T S %, a
= = ] = a
Washington St ) & g VW Washington St QW WashidQion St ) W Washington St
© ] i) =
3 -1 =
T F § o
g % =
k] 1 , 5 g
a 5
Ave
z Segments |l|. |
"z —
g i Cancel | X |
Collier Dr 2 ] v —
B C.Iﬁ\,:-.‘-cc Back |":) |
o —
Locate Route ltem | <¢
@/% = —
Ave Manually Override Directions | 4 |
CHILDRENS CHOIR —_—
G Save Directions Override Preview | [5)
[ =]
%. W % a h,
e, < & ’%-q’ 6""15 Assign Directions Override | (%)
Gooale Tanme, < D o AW ;

e Segments: Selecting the “Segments” tool will populate the Geocode Editor window where
the user can add segments that might be missing within the geocode, that prevent the
creation of a DO—this prevents the user from having to exit the Routes in DM module, and
navigate into the Mapping application.

= Note: Enabling the segments tool will open the Geocode Editor window, and will kick
the user out of the Edit Directions window.

e Cancel: Selecting Cancel will remove any changes you have made to the run directions,
and bring you back to step one.

e Back: Selecting back will delete/remove your most recent change.

e Manually Override Directions: This window will allow the user to tailor instructions for the

new segment(s), as well as determine the speed of travel the bus will be taking upon the
creation of the new DO.

e Save Directions Override Preview: This tool will be available for use following the
selection of the “DO Preview”, and will save the DO and any additional changes made in
the preview window (addition of Waypoints and Turnarounds).

= The Direction Override will not be placed on the selected run until the user selects
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the “Assign Directions Override” tool.

e Assign Directions Override: This tool signifies the final step in the DO process where the
user will then assign the new Direction Override to the run or runs of the user’s choice.

= Assign Options

Assign options x

Flease select an assign option :

® Assign DO to currently selected run cover
C Assign DO to all covers on selected run

O Assign DO to all runs on route

2 Assign DO to all matching routes

e Manual Override Directions Window
This window will allow the user to tailor instructions for the new segment(s), as well as

determine the speed of travel the bus will be taking upon the creation of the new DO.
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Manual Override X

Select direction, fill instructions and bus speed :

]

y
A0 yaasd B
10 uohuay
WIS EM
®
Jg abpruaguu

)
fiod

EE W Washington St § W Washington S

o | a
£ Merge Directions | = |
=]
= —

Collier Dr 2 split Direction |
Go gle Keyboard shortcuts  Map data 2024 GoogleJemng, JReport a map;‘r b
Instruction | € Distance (Mile) d
B B 0.06

LY.
[0 Source 33

Speed (20 MiH) | e

il

Duration f

11s

=

a.) Merge Directions: The Merge Directions tool allows the user to combine two separate

segments into one, and simultaneously combine any instructions included in the lower right
hand window.

b.) Split Directions: The Split Directions tool allows the user to split a single segment into two

segments, by clicking on the larger segment where the user would like to see the segment
split into two.

c.) Instruction: The Instruction card allows the user to write out turn by turn instructions for

the selected segment. The user will be required to write out instructions for all segments
within a DO.

d.) Distance: The Distance field will update based on the selected segment; this is not an
editable field.

e.) Speed: The user can identify the speed in which the bus should travel down the selected
segment.
13
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f.) Duration: The Duration field will update based on the selected segments Distance and
Speed; this is not an editable field.

10.Directions Override in Runs in Data Management
Navigate to the Runs in Data Management module and select a run in the Data Panel. Within the
“‘Runs” card select the “Edit Directions” tool to view the ‘Edit Directions’ window.

| = | [ HEditDirer.tinns] Change School Location ][ ff Copy ][ A Bell times ][ = Delete ]

The ‘Edit Directions’ window will look and function the same as the window within the Routes in

Data Management module, however you will only be able to see the single run you have selected
within the top left data panel.

Edit Directions e
Covers: ® MT O WUF
Runs Directions
Color Code Duration Distance Load Direction Instructions Override
__ pre 3m 535 0.67 mi 0 DEADHEAD 4 1 Head east ;
B o:0s 34m 245 730 mi 25 TO_SCHOOL  Tum right
B os 005 20m 57s 244mi 34 TO_SCHOOL 4 Tum left at the 1st cross street
R 7o 19m 275 4.00mi 2 TO_SCHOOL < Tum left at the 15t cross street
I : 4m 355 139 mi 0 DEADHEAD  Tum right
42105 14m21s .26 mi 22 FROM_SCHOOL v @Al siop 09.107, Pick-Up 1 v
L [ 4 [
e e el (= Instructions Override (= Move Stop Location (% FixGaps |
-
Richiand T~ | [IVICUR Help : To create a Directions Override, click on the button with the + icon
—/
~{ - — = = =
~. -
@‘km
Farmingdale Bradfordton
Mechanicsburg
Riddle Hill
nnnnnn
i enst
Berlin Christian Church @) | Jerome
Berlin Centennial | ‘ Southern \Ilew \
Parlos wescngstin & DN
- B | ¥ Rochester Buckhart
- e Curran Knight's"Action Park @ e ,T,Z -~ " Q mn
(? Southwind N\ o -
_— wigy | 1 © (€ hénsan fobinson 200
g0gke NewBerln o, | . 3 Terma Report

DIRECTION OVERRIDES IN UTILITIES

The Direction Override Utilities Module allows users to batch assign, unassign, and delete
established DO’s in the system.

1. From the Athena home screen navigate to the Tools application, into “Direction Override Ultilities”.
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Uiilities
£ Student WHilities

tH Stop Utilities

" Run Utilities

+ Route Utilities

M School Utilities

[ Map Utilities

A Direction Override Utilities

2. Direction Override Utilities Module

£ ; - : .
;\, Tools » utiities » Direction Override Utilities Active Data Area: plan 8
[Cnesims ) =
—T - Middletown g (=)
Directions ... Name Routes Unassigne ‘El Greenview, rogan = =
N
2 E.STANFORD AVE 073 — e Broacwe | Directions ... Name Routes Unassigned Runs  Waypoil
3 09.073.TEST1 073 g 5 TESTDO 008 15120
Elkhart —
4 ADDAMS 1 082, 040, .. 01.024 srshurg B %
Id Salem {55 —
5 TESTDO 008 autauqua 123) =3
=
Leps Willamsville
Cantrall @
@) Buffalo Hart C .
a (@) Sherman
. &) 5
ol ) R%f - Buffala
Bradfordton s Ll
& Grandview M sby

-]
Riddle Hil = gpringfield

Eodm Vi Rochester Buckhart

@)
Toronto Berry
oami Chatham
Edinburg
Glena b
Batch Operations Available 09) Auburd [0 Kincad
Divernot
[ meowmns | Lo . =
Crefren YPe Status Result Downl... Ry M
uf
8/1/23, 4 Assign Completed Success Virden
- g z ﬂ — Clarksc

a. Data Panel: The data panel will house all DO’s created within Athena.

b. Map Panel: When a DO is selected in the data panel, that DO will populate
graphically on the map.

s z
v
= \396‘4
@
® AMF !
Q Spar
d (
JEST SIDE o
(OKE MILL

c. Workspace Panel: Selecting a DO will open the Workspace Panel, where the user
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will find the “Selected Directions Override” card. In this card, the user is able to
perform individual or bulk operations.

Selected Direction Overrides

= Update Directions Override = Unassign Runs = Assign Runs = Delete = Unassign Routes =f Assign Routes

d. Batch Operations Available:
Any batch operations that are performed within the “Selected Directions Override”
will be recorded within the “Batch Operations Available” card.

Batch Operations Available ~

| Il Columns |
Created time Type Status Result Download
8/M1/23, 415 PM Assign Completed Success n
8/1/23, 259 PM Update Completed Success n
8/1/23, 2:52 PM Unassign Completed Success n
8M1/23, 251 PM Assign Completed Warning ﬂ

ATHENA USER STORIES

The User Stories section of this guide will offer you scenarios that are applicable to some of the
workflows you might encounter in your day-to-day tasks within Athena. Some scenarios that will be
discussed include:

» Creating a Directional Override

Unassign and Delete Direction Override

Assign Direction Override

Diagnose and Fix Gaps within Edit Directions Window
Manually Draw a Direction Override

YV V V V

Creating a Directional Override

Run 42.008 on Route 8 has been identified to have faulty driver directions—the current Google
directions have the bus drive the wrong way down a one-way street. The router will utilize the “Edit
Directions” tool to create a directional override, and force the bus to turn right on the street following
Victoria Dr to resolve the incorrect Google direction.

Here’s How

1. Navigate to Routes in Data Management, and select Route 8 within the Data Panel.
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Data Management

& Students

' Stops
Runs

Routes

"i; Roufing » Data Management » Routes

E| | Il Columns | 5 —

29Resi . ¢« I 2 3 4 5 6 T 8 » » 11Pages

| Cance |[m]
| Route = Description = Assigng
Route * Description

001 001 4

002 002 5 oos boz

004 004 6

005 005 6

006 006 5

007 007 5
— (005 008 4

| = | [ i Bell times Q[ A Edit Directions [ Assign Depot ][ = ]
S ——
Route = Description Commenis
oDa 03 miported test

e Selecting the “Edit Directions” tool will populate the “Edit Directions” window where you will
choose the run that has been identified to need directional changes—in the top left data
panel, select run 42.008.
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Edit Directions x

Covers: ® MTWUF
Runs Directions
Color Code Duration Distance Load Direction Instructions Override
- 42.008 30m 0s 12.01 mi 23 TO_SCHOOL @ At stop 01.136, Drop-Off 0 at 243 S DURKIN DR ,62704 -~
B oros 19mSds  225mi 31 TO_SCHOOL T Head south on S Durkin Dr
Il 20 27m 36s 1.94mi 2 FROM_SCHOOL > Tum right onto W Lawrence Ave
W s 13m36s  169mi 2 FROM_SCHOOL @@ At stop 15120, Drop-Off 1 at W LAWRENCE AVE 62704 & VICTORIA DR "
< »
5
Q¢§
VAL-E-VUE =~
O Lincoln Tomb
Bradfordton SRk g State Histotic Site
= G g llinois
: 7 Military Mu;
B YOUNGSTON / LINCOLN PARK
3 HOLIDAY HILLS 2 =
ES
N Grand Ave W 3 N Grand Ave E
12 z
z 2
& . @ PILLSBURY
ENOS PARK z
£ OAK RIDGE 5
JEEEERSON PARK e =z
West Side £ ol z
z stian Church - l -arpenter 51
g W"("U‘srm & 2

Catholic

COLLIN:

o o

HARRISON PARK

Lewis Pk
and Trails

ymily Dental @

0AKS WILLIAMS

Abraham Lincoln
- ¥ Presidential Library.

5]

ZPIONEER PA
MATHEF
AND WELI

E Cook St

OLD ARISTOCRACY
HILL

Washington Pa BOULEVARD,
Botanical Garden W)y, 2t e
\ Park
I Jackscnvile R 0id Jackso m"'“‘ 5 Grang Ave W SGrand Ave £
® s
COUNTRY CLUB z ASHINGION GRAND CENTRAL-ILES PARK ~oment® :]A
ARCHER  MILL CREEK ; Snorinafield < j
> e Help : To create  Directions Override, .diekmﬁ\ebxmmwilﬂme-i-ioonl
Goaogle £ o 2 -

H 2202 TermsofUse

3. Following the selection of Run 42.008, the router will zoom to the section of the run that requires

the Directions Override.

18

Education Logistics, Inc. Confidential Information. Do not communicate, disclose, or make available all or any part of this

document without permission.



Runs Directions

Color Code Duration Distance Load Direction Instructions
- 42 008 30m Os 12.01 mi 23 TO_SCHOOL € At stop 01.136, Drop-Off 0 &
07.008 19m 345 225 mi 3 TO_SCHOOL " Head south on 5 Durkin D
- 42,108 27m 365 11.94 mi 23 FROM_SCHOQOL * Turn right onto W Lawrenc
[ ERLE 13m 38s 1.69 mi 21 FROM_SCHOOL @ At stop 15.120, Drop-Off 1 ¢

~mToa

*+ Directions Override [ = Instructions Override

(18 2
. %

The district drivers were
able utilize their
knowledge of the area to
identify Victoria Dr. as a
one-way street—the bus
is unable to turn right
onto Victoria Dr. from W
Lawrence Ave.

Fit Club West
Using a Directions Override, the router will force the bus to turn right on Mill Bank Ln and travel
down Victoria Dr. the correct way versus driving against the one-way.

4. Creating the Directions Override
Following the hints at the bottom right of the map, first select the “Add Directions Override” button.

e i

C - =

= OAMI- Strike M 5 4
3 Spare Lanes < o
-~ Segments | i |

Add directions override T:| <
. S

i -
:.j Help : To create a Directions Override, click on the button with the = icon F‘

B Keytoard shorfouts Map data £2073 Google  Termsof Use  Report 2 map emor

e The Help box will then ask the router to “add the start path marker on the map”.
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W Lawrence Ave Back |0

Save Directions Override Preview || (£

L
o &
w 2 locate route item
g ] 7
= AMF Strike N { Directions Override Preview | @ [
- | Spare Lanes a e
=

Assign Directions Override I:-‘ﬁ_]

-
I
_!_1 Help : Add the start path marker on the map, you must select on the route path F4—

The Start Path Marker is how the system determines the direction of travel. In this case the
Start Path Marker should be placed before the stop on the corner of W Laurence Ave and

Victoria Dr.

e The Start Path Marker is automatically attached to your curser following the
selection of the “Add Directions Override” tool. Click directly on the run to place the

marker—once placed you will see a green and yellow point.

9
< o %
= W
N %
° 6%3 % |$,I

&

Amxd suesajap s

Segments. l:l

Cancel |E|
Back ()

Fit Club West

' 1 \ locate route item f7|
Directions Override Preview @
Save Directions Override Preview | *)
< = *—ﬁ-‘ e N - ®
e o < * Assign Directions Override |15

| Help : Add the end path marker on the map, you must select on the route path ’
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e Once the Start Path Marker has been placed, the Help box will update and ask the
router to place the “End Path Marker” to determine which section of this run path should
be removed.

= Following the same format as placing the start marker, the router will click directly on
the corner of W Laurence Ave & Rickard Rd—this will tell the system to delete the
right turn down Victoria Dr, and the loop down Brandywine Rd.

= Once the “End Path Marke” is placed, red x’s will populate on the portion of the run
that will be removed.

Start Path
Marker

t
I

End Path
Marker

e The “Help” box will ask the router to preview the Directions Override.
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Help : Click the button with &8 icon

Selecting the preview tool will populate the “Directions Override Code” window where
the router will name the DO, before being shown the preview of the DO.

Directions Override Code

Please enter a code for the Directions Override
==

%

Amid suesiapn s

rence A

Fit Club West

Oveﬂ'ideusinqg’

IHeIp:CﬁeklheBieonﬁosaveﬁuprevieuofadd ints to guide the Directi

Vavbosrd shomzts  Mes dete $2020 Cosslz Termasfliss Nesertsmes srer

The bold red line is what the system has determined the new path to be, so in some
cases there is a need to use waypoint tools to help guide the Direction Override.

Help : Click the [5) icon to save the preview or add waypoints to guide the Directions Override using‘@|
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__I ' » The Waypoint and Turnaround tools have the same
Segments | R | functionality as what user’s see when working within the
_ [ “Path Editor” tool of “Bell Time Run Covers”.
Add Waypoint |@|
Turnaround disabled l?i| » Reference the Bell Time Run Covers Training
Resource Guide for guidance on how to add and

Remove Waypoint remove waypoints.

e Adding Waypoints
The router will select the “Add Waypoint” tool, and drag and drop the Waypoint on the

center of Mill Bank Ln, therefore asking the system to redirect down that street.
Victoria Dr @ N 4

viNuEguInN @
o

AMid suesRlaA S

Segments ‘ n }

Add Waypoint ‘;Ei

‘reek Dr + ‘7
(| Turnaround disabled | Zﬂ

Remove Waypoint |2
Cancel [;‘
Back O

locate route item |

o uweR W

#  Directions Override Preview | @

Save Directions Override Preview | = ‘
N !

Once the Waypoint is placed, the run directions will update to show the run turning right
down Mill Bank Ln, and traveling down Victoria Dr the correct direction.
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5. Once the DO has been created, the router will select the “Save Directions Override Preview”, and
will see the following window populate:

Confirmation

Required
Confirm the cnperatiun‘?

Cancel " Proceed

Once the save has been completed, the user will see the following pop-out as confirmation:

+/ Operation Successful

6. Assign Directions Override
To assign the Directions Override to the run, the user will select the “Assign Directions Override”
tool in the “Edit Directions Window”.
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Segments | A |

Cancel

Back )

locate route item | -

! ' Directions Override Preview @
' Sawni:-cﬁumomueﬁm =)

il A:a}giE:e:um Override

‘E{ Help : Click the l% icon to assign the Directions Owerride to the current runiroute r

Selecting the “Assign Directions Override” tool will populate the following screen where the router
can then opt to “Assign the DO to [the] currently selected run cover”.

Assign options x

Flease select an assign option :

® Assign DO to currently selected run cover
2 Assign DO to all covers on selected run
O Assign DO to all runs on route

2 Assign DO to all matching routes

The router will see the directional override assignment within the “Edit Directions” window

following its completion—to large stars will be seen on the map where the original “Start” and “End
Path Markers” were placed.
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e The Instructions will additionally update, and the user can identify the Directional Override
Instructions by the star symbol next to the instruction.

Instructions

€ At stop 01.136, Drop-Off 0 at 243 S DURKIN DR 62704
[ Head south on S Durkin Dr

Override

7~ Tumn right onto W Lawrence Ave

—p P Al diractions Ovemride TESTDO at W LAWRENCE AVE 62704 & VICTORIA DR e

Unassign and Delete Direction Override

The direction overrides you had created to help your routes navigate around a neighborhood
construction project is now no longer needed, as the project was completed over the winter break.
You were tasked to delete the direction override, so your routes could return to their normal
directional paths—within the “Direction Override Utilities” module you will first unassign the DO from

any runs/routes before deleting.
1. Tools Application
Navigate to the Tools application from the Athena home screen, and select “Direction Override

26
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Utilities”.

Utilities
£, Student Utilities
th Siop Uilities

of" Run Utilities

+ Route UHilities

Ml School Utilities

(1) Map Utilities

A Direction Override Utilities

automatically see all DO’s made within your site populate in the top Data Panel.

>\L Tools » utiities » Direction Override Utilities

Selecting the “Direction Override Utilities” module will bring you to a new screen where you will

Active Data Area;

| | = | Forest City 11 (izi) Delavan
Bishop = Boynton
Direction... ¥ Name Routes Unassigned Runs Waypoints |€ : w Burt
Wi e : i3] {13s]
2 E.STANFORD.AVE 073 09.105, 09.320 favana 30} SanJose (i3] o 136!
3 09.073.TEST1 073 03.074 - L
4 ADDAMS.1 052040, ... 01024 GPS01 anzas () poplarciy Hartshurg =
5 TESTDO 008 15.120 == Easton -
5] Lawndale
[ 01.124.A 001, 024 b Mason Gty @ -
7 011248 001, 024 T, o
Kilboume @ Lineoln :
Dakford It Middletown Fouty .
Greanview L1210
Setioes Broadwel|
(37 Sweet Water
Petarsburg ity Mt Pulaski
Old Salem - e
LoD (Gz3) i Lake Fork -
allula (133 R Williamaville
1 LA Canirall
'Dh'i—.‘ - 2] Buffalo Hart
T ashiand 37) ) Sherman
Prentice ALY -'Ia-ns‘._"\ e 9 i
= 2 niverton Buffalo ‘B i
I Srandyiny S Mechanicaburg
Riddle Hill - gpringfield 5 e
= s L Rochester  Buckhart
Alexander Mew Berlin O] i | -
oronto. Y
h Leami Chatham
Edinburg
Rees .
Franklin Glanarm
Wavarly (i03) Aubum (10d) Pavwnee (il Kincaid
. Divemon (ied)
Lowder Taylorvllle
» Thayer
- - M L Clarksdake
Batch Operations Available PN wille Modesto D
Palmer
. Palmyra Girard Farrmersville I
Morrisonvi
Created time Type Status Result Download o o) lorrisonvilie
81423, 5:05 PM Assign Completed Success [ & ] D) WagaTe
8123, 415 PM Assign Completed Success [ & ] Hettick Standard City Harvel |
8/1/23, 2:59 PM Update Completed Success [ 2 ] Al ealle: Raymand Wenonah
8/1/23, 2:52 PM Unassign Completed Success [ & ] (0g) Encs k2 = Nokomis:
81723, 251 PM Assign Completed Warning n ) Carlinville = Coalton
8/1/23, 2:50 PM Assign Completed Success 0 Chesterfield Wil
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3. Within the upper Data Panel, select the DO you wish to unassign and delete—once selected, you

will see the DO populate graphically on the map, as well as see the “Selected Direction Overrides”
card populate in the Workspace Panel.

o W % @ Selected Direction Overrides
S - o,
Ovecton.. ¥ ame s (g g (=) T P T T
2 E.STANFORD.AVE 073 = — — i
3 09.073.TEST1 073 ,’vé g Ei Directions ... Name Routes Unassigned Ru'
] “igige ' P o 5 TESTDO 008
4 ADDAMS A 032, 040, ... %‘“‘o
5 TESTDO 008 %
6 01124 A 001, 024 (1) —
T 011248 001, 024

&

“rtdywine

W Lawrence Ave

AMF St
Spare

e Unassign Direction Override

Within the “Selected Direction Overrides” card, select the DO in the Workspace Panel (enable
to checkbox), before then selecting the “Unassign” tool at the top of the card.

Selected Direction Overrides

o —
& Directions ... Name Routes Unaszigned Runs Waypoints
— TESTDO nog 15120

You will see the following confirmation window, because we are deleting this DO, we will want
to select “All” to unassign the DO from all routes.

Unassign Direction Override

Routes to load: ® All 2 Choose Subset

You will see the following confirmation window detailing how many routes the DO is being
unassigned from—select “Proceed”.

Unassign Direction Override X

You are about to unassign 1 direction overrides.
Do you want to proceed?

If the operation is successful, you will a pop-up confirmation, as well as see a record of the
operation within the “Batch Operations Available” card.
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Batch assign successfully
completed

v

Batch Operations Available

Il Columns

Created time + Type Statusz Result Download

8IT123, 10:45 AM Completed Success [ & |

e Delete Direction Override
Following the unassignment of the Direction Override, still working within the “Selected
Direction Override” card, the user will select the “Delete” tool at the top of the card.

Selected Direction Overrides

E] < Unassign Runs < Assign Runs < Delete I < Unassign Routes < Assign Routes

& Directions ... MName Routes Unassigned Runs Waypoints
u 5 TESTDO 008 15120

Selecting the “Delete” tool, the user will see the following window—select “Proceed”.

Delete Direction Override x

You are about to delete 1 direction ovemides.
Do you want to proceed?

The user can confirm its deletion from the absence of the DO within the Data Panel.

Assign Direction Override

You were tasked to create a Direction Override to address a Google Direction error in Route 073’s
run directions—the previous run directions tried to send the bus the wrong way down a one-way
street. You created the DO, and now you need to assign the DO to all applicable runs. Working within
the Direction Override Utilities module, you are able to batch assign the DO to multiple runs at once.

1. Tools Application
Navigate to the Tools application from the Athena home screen, and select “Direction Override
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Utilities”.
Utilities
5 Student Utilities

tE Stop Utilities

of" Run Utilities
+ Route UHilities
Ml School Utilities
[ Map Utilities

A Direction Override Utilities

2. Within the upper Data Panel, select the DO you wish to assign to multiple runs—once selected,
you will see the DO populate graphically on the map, as well as see the “Selected Direction
Overrides” card populate in the Workspace Panel.

— & Tools » utiities » Direction Override Utilities Active Data Area: plan (9)
= g T 1, Selected Direction Overrides A
Direction... ¥ Name Routes u _ ARV A = |T| - B - -
2 E STANFORD AVE 073 “Q O Eary L caming fometl ||| I :
3 09,073 TEST1 073 ol LIRS o U3 Routes Unassigned Runs
W Ave
4 ADDAMS.1 082,040, .. | w v BRINGFIED 3 09.073 TEST1 073
o
8 011244 001, 024 : iy bk wow sl .
7 011248 001, 024 g : =),
(55}

3. Select the DO in the “Selected Direction Overrides” card, before selecting the “Assign Runs” tool
at the top of the card.

Selected Direction Overrides

E] 2 Unassign Runs ( & Assign Runs = Delete = Unassign Routes = Assign Routes

i Directions ... Mame Routes Unazsigned Runs Waypoints
B 3 09.073.TEST1 03.074

e Assign Direction Override
Selecting the “Assign Runs” tool will populate a window where you will choose to assign the

DO to all applicable runs, or “Choose [a] Subset” of runs to assign—select “Proceed” when
you are ready.
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Assign Direction Override

Runstoload: © All @ Choose Subset

RunlID Load Description Comments
09.073 0 JEFFERSO. ..
09.173 0 JEFFERSO. ..

You will see the following window to confirm the assignment:

Assign Direction Override %

You are about to assign 1 direction overrides.
Do you want to proceed?

Once the assignment is completed you will see a green confirmation pop-up on your
screen, as well as see a record of the assignment in the “Batch Operations Available” card.

Batch assign successfully

v completed

Batch Operations Available ~

Nl Columns

Created time + Type Status Result Download

87123, 11:30 AM Assign DOstosel..) Completed Success [ & |

Diagnose and Fix Gaps within Edit Directions Window

Following the identification of the runs that contain no-travel gaps, you were tasked by your
transportation manager to correct the no-travel gaps found within Run 01.024. Within Runs in Data
Management, you will work within the “Edit Directions” window to correct the no-travel gaps found
within the selected run.

Please reference the Runs in Data Management User Story “Search for No-Travel Gaps in a Run”
prior to reviewing this user story.
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1. Navigate to Runs in Data Management

Data Management

& Students
& Transportation Requests

th Stops
4 Runs

e Search for No-Travel Gaps
Within the search tray, add the “Instructions” filter and include the following fields from the
drop-down selection—"Google Gaps” and “No Travel Gap”.

Search EJ
|

[ LI
Fm | Q search - [}

— GOOgle Gap AR TN 00
No Travel Gap VERSE - ADDAMS IN 9:00
Search
Instructions s x
o O

e Select aRun
Within the Data Panel, select run 01.024.

| Run ID = To or From 5c... = School-BellTime Status Frequency L
009.201 FROM_SCHOC... 09-2:31 PM STA MTWUF
01.024 TO_SCHOOL 01 - 9:08 AM STA MTWUF
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2. Edit Directions
Once the run is selected, within the “Run” card, navigate to the ‘Edit Directions’ tool.

[ s Edit Directions |

Run A

| = | [ Change School Location ][ ) Copy ][ A Bell times ][ = Delete ]

= Unassign Trips Description Comments -~
= Unassign Stops To Douglas ADDAMS@09:0
Status Frequency
w

A Edit Directions

3. Fix Gaps
Within the Edit Directions window, the user will see Run 01.024 populate in the upper left-hand
data panel. Selecting the run will highlight it in the data panel, as well as populate the run
graphically on the map.
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Edit Directions ®
Covers: ® MTWUF

Runs Directions
Color Code Duration Distance Lo Instructions
Bl ooz 13m 14s 3.1 mi 4 @ Atstop 01.049, Pick-Up 3 3t :49:46 AM 3t N 14TH ST 62702 & E PHILLI «
7 Head easton E Phillips Sttoward N 15th St
O At stop 01.050, Pick-Up 0 at 8:50:12 AM at N 15TH ST
T Head easton E PHILLIPS ST 62702 toward N 15TH ST 62702 v
4 » 4 >
[ = instructions Overrige | [ = Movs Stop Location [ % FixGaps |
s z z z b = 2 & = = 3 F3 z - - =
: ¥ Y& g 1;:’ E ; : 2 EResmne 1 [mp:rom:mwomo"m.clwkonlmbmnmm-l-m
.?*. ; : 2 P T ; = Z') —: Tl rrihs Ave - ) s
na . =4 P = X
' = PILLSBURY ” £ § £ Emerprine St
whan Ave E Caihodn Ave ENOS PARK > = ]
- o 4
OAK RIDGE Foraa s et "* kg 7
Springfield ~- LMt v z %
Memorial Hospita & | ] E Mottat Ave
it Inenn L v z il
A o ! === NO TRAVEL SEGMENT
tpenter St E Carpenter St ] : >
5 : ' E Carpenter 5t

0lds St 5
4 s HSHS St John's Hosp l::!@
Springfield -(I-.A-ho

and Mason Hiinols & Mipoas
Abraham LnncoInQ 2 2
Prasidential Library. z @ z
< — < 5 AR = 3
- - o = i -
:’;;\'u:."l.r':ﬂ | = = L 3 :
W Washington St l. Wishingtan St Ve = L B Hwy 97 : E Clear
& 3 St on E Wi e @ @
s 4. 1- A EW B :
Fofua,d g mmecedy | s oo L]
& @ V™ G - X TRl -
o E Kidzeum of Health 9 - » Comer > Savcee Park 3
llinois State and Science £ Moroe 5t PIONEER PARK Cox Park X syceeran 5
Capitol Building Q w & Chamberlain (70)
sttol ave | wOPHIOLBUNCENG b 5 Ball Park George Washington SEpmens I‘I
2 MiddieSehon o
Add Directions Override | o
llinois State Museum@ £ Jcknon 61
wards St MATHER Edit Directions Override | [
E Fawnrds 52 Efowassss  AND WELLS  Elawi 6 2 ==
EG’(;““[C s
#7009 Dana-Thomas House £ E Cook St £ o Kaybosrd shortouts  Mag data ©2023, Terms of Uss Rieport & map amor

e The section of the run that displays a dotted line, is the section that is impacted by the no-
travel segment.

e Navigate to the Fix Gaps Layer
Following the selection of the run in the “Edit Directions” window, the user will navigate to the

“Fix Gaps” Layer.

% Fix Gaps

4. Help Box
Once the user has navigated to the “Fix Gaps” layer, the user will refer to the help box in the

upper right-hand corner of the Map.

=

Help : To start fixing gaps, click on the b button
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As the user follows the help instructions, they will see the tools in the lower right of the map
update based on their step in the process.

e Start Reinsert Gaps

The Help window will first ask the user “To Start fixing gaps, select the ‘Start Reinsert Gaps’
button”.

wy
T ‘ Help : To start fixing gaps, click on the » button E

=

=
@ 9
.-——-# E Phillips St
=
z Y :
43 =3
z I =
4 1 =
; Bve E Matheny Ave
Y =z
| (=]
= k-
| @ @
| E Moffat Ave
| E Miller St
|
Htly City Church o
Y
arpenter St E Carpenter St
= & Z z
5 2 k = x
> = = = =2
4 2] A @2 -
-
.
T
5\ =
e o
I-‘”k g <.— = - EMason 5t —
)8 L = Segments | A |
e o ] -

ringfield Urban Q = —=! ~
League Head Start el “‘-""9‘;" Gaps |:

Keyboard shortouts © Mapdata 82023  Terms of Use  Reportamap efror

e Diagnose Waypoints
Next the user will “Diagnose the Waypoint”.

-

| Help : First, click on Q} button to diagnose waypoints E
= =
w

= =2
.———-# E Phillips St

ISUOLN

E Maﬂ-n:ny Ave

¥

UL N
uieh ™
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Hbl],.r City Church o Segments | A

A

enter St E Cancel
L =
b

IS YWLN

 Preview Reinsert Waypoints @ |

pad

Save Preview Reinsert Waypoinis |-|
E Mason St
; Preview Fix Gaps ||k.|

Aep |

ingfield Urban @
gue Head Start save P'E""‘E"""'F’i:"':T'ﬂlis |-

Keyhaard shartrurts & Map dsta 89072 Terma of laa Rpfmrr A PAR Erar

e Preview Reinsert Waypoints
Following the successful diagnosis, the user will “Preview [the] Reinsert [of] Waypoints”.

& Diagnose waypoints success

[ Help : Click on (@) button to preview reinsert waypoints

=2

b=
¥ 7}
E Phillips St
= =
— -
(=23
2 ' 2
] ' “
2ny A E Matheny Ave
2Ny Ave ‘i L —%J
¥ : 2
- -
' . @
] E Maoffat Ave
9 ! E Miller 5t
]
Hély City Church o Segments E]
: Carpenter St € Cancel 'E]
= = k z =
4 5 b 2 < Back
—r = - & =
2 t . = —
B Diagnose Waypoints | Qj .
. Preview Reinsert Waypoints
i1}
(=%
Par Save Preview Reinsert Waypoints | |
i = E Mason St
£ = Preview Fix Gaps | - |

D\

ingfield Urban Q
gue Head Start Save P'E"“"Fi"ﬁﬂﬂs |-|

Keyboard shortcuts - Mepdata ©2023  Terms of Use Heuort & map error

e Save Changes
Following the selection of the “Preview Reinsert Waypoints”, the user should see the run
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update with the reinsertion of the waypoints, and the following notification:

The bad waypoints got fixed
in the run : 01.024

v

The help box will then ask the user to save the changes made in the preview:

—~ ~

Help : Click on [E) button to save preview from reinsert waypoints

»

E Dayton Ave

3
1S WSLN

£ 'J."'lvy Ave
' E Moffat Ave
v f EM St
. ‘.; £ Maher O
| E C.ovpenlef st
9 z -
2 8
Py 2
-
P z EMa 1 —
i 3 Segments | A
=
¥ - Cancel | %
; E Jefferson & ;’5 Back @
yitol 7] —
1 O T ettt Diagnose Waypoints | 7 |
f= ; 5 5 :=: _; Preview Reinsert Waypoints @E_
2 - - 2 - Comer. | —
PIONEER p.Save Preview Reinsert Waypoints

Chamberiain —

Preview Fix Gaps ‘

&

Save Preview Fix Gaps :7‘

Kavhonrd sharteita  Man data @202 Tarma af lias | Ranart a man arar

e Preview Fix Gaps
Following saving the added waypoints, the user will select the “Preview Fix Gaps” button.

w
¢ E Help : Click on gy button to preview fix gaps
=
-f'.-. E Reservoir 5t E-f':-
2 = US| %
o Cincinnati Ave o
= = = -
o = o
=z PILLSBURY ~ B 2
B = 2 @
= - =
5] -3 E =
= )
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[ = . .
g =3 Diagnose Waypoinis | 8)] |
E —
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E Jefferson S L) —
Save Preview Hems:ert Waypoints -| .

Washington St E '|".|'as hmutun 5t
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ByeLs
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Once the step has finished processing, the user will see the following notification:

The gaps are reinserted in

v the run : 02.015

¢ Following previewing the fixed gaps, the user will be asked to save and finalize the changes
made in the preview:
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Help : Click on [=) button to save preview after fixing gaps

Segments

Cancel

Back

Diagnose Waypoints
Preview Reinsert Waypoints

ﬁvﬁreuiew Reinsert Waypoints

(o) o] <[0)x3)

" Preview Fix Gaps

Save Preview Fix Gaps
S

When the operation is completed, the user will see the following populate on their screen:

& Operation Successiul

Manually Draw a Direction Override

Over the next few months, a portion of Deadhead 2’s driver path will be under construction as N
Amos Ave is being repaved, thus significantly affecting the run’s duration. To avoid the construction,
you were tasked to create a Manual DO to circumvent the construction on Amos Ave.

Here’s How

1. Navigate to Routes in Data Management, and select Route 8 within the Data Panel.
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Data Management

& Students

' Stops

4" Runs

1

= Routes

E ;E Routing » Data Management » Routes

E] columne | |

220 Resulta € < 1/2|3 4 56 7 8 > » 11 Pages |
[ | Route = Description = Assigned runs Contractor 3

00807 RT 212 0

00803 178

0o&na 213w

00810 RT 247

00811 RT 245

00812 RT 217

00813 RT 258

00814 031 5 BE

— 10215 008 3

|[ M Ball timas 1' Hnaelgn[}npﬂt“ 11 |

Route * Di=scription Cormments

00815 oog imported test

e Selecting the Edit Directions tool will populate the Edit Directions window where you will
choose the run that has been identified to need directional changes—in the top left data
panel, select “Deadhead 2”.
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Covers: ® MTWUF

Runs Directions
Color Code Duration Distance Load Direction Instructions QOverride
- 42.008 30m 17s 12.01 mi 18 TO_SCHOOL @ Atstop 01.136, Pick-Up 0 3t 7:24:43 AM 3t 243 S DURKIN DR 62704 -
B 42108 27m 38s 11.81 mi 18 FROM_SCHOOL 7' Head south on § Durkin Dr
ﬁ - 2 8m19s 283mi o DEADHEAD (? Turn right onto W Lawrence Ave
- 08.108 13m 36s 1.60 mi 16 FROM_SCHOOL @ At stop 15.120, Pick-Up 1 3t 7:26:55 AM at W LAWRENCE AVE 62704 & VICTORIA v
4 »

[ = Instructions Override ][ = Move Stop Location ][ * Fix Gaps ]

[uw:rwmmunummm.uaonnwmmm+m}

&
VAL-E-VUE =
o Lincoln Tamb;
Bradfordton StuadBark O State Histori¢ Site
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-4 z
< £
1 = o @  PILLSBURY
" ENOS PARK| =
2 OAK RIDGE S
g 2
JEFFERSON PARK £ 1
West Side B z
A Christian Church o  Biisiank Carpenta; §1
2 Yipg = Q =
z fed = &
g (0 Catholic A Abraham L!r:olne 2 o
: i Presidential Librarys s @
COLLINGWOOD i @
W Washie gion St W thashngin 5t }
HARRISON PARK g < PIONEER PAR
3 g 2
= - s Hliinois State P.’useume L
Lewis Park 3 i 2w MATHER
and Trails AMF Strike Nv z 7 AND WELL!
Maurer Family Den'.al@ Spare Lanes o Wiaecey o Cteicanis E Cook 5t
WEST SIDE : OLD ARISTOCRACY
L § KOKE MILL o VINEGAR HILL Moy
& 0AKS WILLIAMS
2 Washington FuriQ EOULEVARD 1
Oaks - Botanical Garden ¥" washington & 5_ 2
acksoneile R 06 iacknonvite Rd Qi Jacksommiie 53 Old Jacksom e Rl 0K Jackaseniiie RS Okt daces G0 Ave W 5 Geard Ave W 513 S meE
§ z ® 1 = 2
5 g \+ . WASHINGTON @
F £ COLNLRYCLUB A KNOLLS GRAND CENTRAL - ILES PARK
i : 5 W Latres &
ARCHER  MILL CREEK i & Springfield
e 2 g i Segments (14
3 S vans .
Google @ = Leland Grove S o
o | 3 Man data £2024 Torms  Renort s mso smor

3. Select the “Add Directions Override” tool in the lower right-hand corner of the map.

E Atk 51 Segment= E]

verds &HIPL  Teemne  Fonert s menemer

Upon it’s selection the following window will populate, where the user will select “Manual”.

Choose the Directions override type

Flease select the type of Override

® MANUAL
' REGULAR

4. Creating a Manual DO
Selecting “Manual” will populate the following tools in the lower right corner of the map.
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cancel (]
2 B=kl|D

SENTRAL- ILES Fiocate Route ltem |7|

th
Syes

Spring Msnuslly Override Diraction= ¥ 4
Save Directions Override Preview | /7)
Assign Directions Override | (%}

horicuts MGpdeta ©2024 Termz  Report s mapemor

The user will refer to the Help box to guide their creation of the Manual Direction Override.

Help : Add the atart path marker on the map. you must 2alect on ha route path
i

e Add the Start Path Marker
Upon the selection of the DO type, the user will be instructed to select the “start path
marker’—following the direction of travel, this is the start of where the user would like to see
the Direction Override begin.

Help : Add the atart path marker on the map. you must salect on the route path
i

IPAN

1S 1oy

U sunig

1) |euyayy

This start path marker was placed
here to encourage the DO to turn

down Bruns Ln vs continue down
HWY 97.

y CA

MMickhnel ' L _.»_.a“'
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e Add the End Path Marker
The user will then be asked to place the “end path marker” indicating where the DO ends, and

reverts back to the runs original path and directions.

.

Help - Add the end path marker on the map, you must 2alect on the route path

W} A W Eno= Avs
%q
-
[ =
- By
r Y9
Calvary bQ W Garpanter St
Editable Polyline ;,
=%
Hill Or 0 E: 4,00,.
Q 20 St
Y i 1 .%

sung

e th St Agpes Catbolic Churct
The end path marker was placed at 0
the corner of “W Washington St”
and “N Amos Ave” because this is
the point where the DO will meet 0.--;,~-;,|,, Pastgral Center
back up with the original run.

E
W Washington St

W Washington St

0f

e Editable Polyline
Following the placement of the end path marker the user will see an orange line connect

the start path to the end path marker—this is an editable polyline that allows the user to pull
the line, or segment, to the path the user would like to see the DO follow.

e Draw the DO
The user will drag the orange polyline to the street network the DO will follow. To drag the

polyline, the user will click on the nodes—small circles connecting segments together—and
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drag and drop them to follow the desired path.

10 AN[EED

(@) VEr g W Enos Ave
e
b
3 H, 3
¢ .95 WA
Calvary Churct o W Carpanter St
2 . )
= 3
= z ‘1'4,
Hill Dr 0 g '9(7’ :
3 $op St
o = :
e . -
v W Selnger 51 <
C
L
1 Agn lic Chureh >

o

.

o
iN

BAY W%,

= Sacred Heart Convent
E nf the Naminicas

e Manually Override Directions
After drawing the DO using the editable polyline, the user will be instructed to select the

“Manual Override Directions” tool.

Help : Click the mltmvnlnflnnn|

Manualky Override Diractions |F|
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This will populate the Manual Override window where the user will select each segment on the

map and create driver instructions for all turn-by-turn directions, and adjust the speed as
needed.

Manual Override X

Select direction, fill instructions and bus speed :

5 # 3

Wi Enos Ave z
¥ =% z
4 PARK is% M g
» Y
= ES
& H 5
2 3 ™ "
= Migha g & Cp) H z 4
-Q Wrgaon S "o, Dounlss Park
™ T
Timberbrooke Maﬁ\’:o,, ™
Park
=
_.,a'w o‘.‘-‘l Agnes Cathalic Church 1 )
L Catholic Pasioral Center = g

& ] o Sacred Heart-Griffin | |
%5 ] High Schog L
c ¥ Washington 5t a 3 - o _ _ smnim:ﬁm.@.
Geogle oy, g 3 vayeoadnonzuts  Mag s 520247 Tams Rasert & mag amer
Instruction Distance (Mile)
E & | B Scure 32 LT

Speed (20 MiH)

—l
Duration
im4Zs
(cancel

e Add Instructions to Selected Segments

a. The first segment that follows the placed start path marker will automatically be
highlighted on the map.
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Select direction, fill instructions and bus speed :

5 é:. 3 W/ Enos Ave Bz
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W > - >
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.(.:?0 gle o o, 2 5 ... Ksybosrdshcrcuts MapcataS2024 Terms  Report s map o
Instruction Distance (Mile)
| B | [E | [@) Source 33 Ui

Speed (20 Mi’H)
am===)

Duration

Tmé2s

The user will add the following instructions for the selected segment, and adjust the
speed to 25 mi/h:

Select direction, fill instructions and bus speed :

m

=

=

@

-

=

Ih'geI:Iinm:l:i:ll'l_-rr
Split Direction
G':' glE Kayboard shoricets  Maep date S2028 Coogle Terms.  Report & map simor
Instruction Distance (Mile)
« +|B| & | @ sour= 3 e

Speed (25 MifH)
—

Dwuration

Turn right dowin Bruns Ln.

im 22s
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b. Select the second segment directly on the map, and follow the same process of
adding the instructions displayed below, and adjust the speed to 25 mi/h:

Select direction, fill instructions and bus speed :

W

Segment 2

l

Ie & & ﬁﬁasﬁlngﬁn 51 € ™ Eﬁﬁlh ﬁ!!ilm m o

=] Hﬂ'geblmchmll—-l
Split Direction |F|
Google = Keyboamd shoricets.  Mep cts CEOZ4Google  Terms  REport a/mag emor
Instruction Distance (Mile)
- B @ | B seurce 32 =

Turn left down W Nsshingion 52 Speed (25 MiH)

—
Duration
imi2s
Cancel

e Save
Once the instructions have been added for both segments, and the speed adjusted,
select “Save”. The user will be prompted to name the DO in the following window:

Directions Override Code

Flease enter a code for the Directions Owerride

MITEST | validate |

[_cance | (R

e Saving the DO
After naming the DO within the Directions Override Code window the user will see the map
update to highlight the newly created DO in red.
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The user will be prompted to select the “Save Directions Override Preview” tool.

Help - Click the ] Icon to save the préview or add waypoints to guide the Directions Ovarride uaing =z

Save Directions Ovemide Preview | ) |

e Selecting the Save DO Preview window will populate the following window where the user
will select “Proceed”.

Confirmation

Required

Confirm the operation?

[coren |

The user will see a confirmation message upon selecting “Proceed”.
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e Assign Manual DO
The Help box will prompt the user to assign the DO by selecting the “Assign Direction

Override” tool.

Help : Click Im@ Icon to asslgn the Diractions Owarrkds to the current rundroute

.ﬂaﬂm[ﬁmll-:_”hmlsﬂru'ruh '

MNElIaE

Selecting the “Assign Directions Override” tool will populate the Assign Options window where
the user will opt to “Assign Directions Override to the selected path section”.

Assign Options L

Flease select an assign option -

® Assign Direction Override to the selected path
section

2 Assign Direction Override to all covers on the
selected path section

 Assign Direction Owverride to all path sections on
Route

2 Assign Direction Override to all matching routes

| cancer | [T

e Verify Direction Override
Saving within the Assign Options window, will display the applied DO on the map.
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Instructions Override

The instructions on a certain route are causing the driver to get confused. You need to override the
instructions on the route sheet, so that they know where to go. Here is how you complete that
process:

Here’s How:

1. Navigate to Routes in Data Management, and select your route within the Data Panel.

Data Management

i Students

1 Stops

4 Runs

*t* Routes
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= % Roufing » Data Management » Routes

Q) (i Coturmos ) (IR
234 Results «€ < 1 2 3 4 5 68 8 > » 12 Pages
| | Route = Comments = Description
213 imported 213W
214 imported RT 214
215 imported RT 215
216 imported RT 216
217 imported RT 217
218 imported RT 218
219 imported RT 219
— 220 imported RT 220

2. Within the “Route” card of the Workspace Panel, find and select the “Edit Directions” tool.

Route * Description i
220 RT 220

Comments
imported

3. The Edit Directions child window will pop up. It automatically goes to “Directions Override”. Select
the run that you would like to edit from the list on the top left of the screen.

Edit Directions x

s —® MTWUF
Runs Directions
Color  Code Duration Distance Load Direction Instructions Override

pre 10m 40s 363mi o DEADHEAD 1 Head east toward § 15t St .
I o' o 52m 40s 428mi 1 TO_SCHOOL  Tum left onto § 1st St
B rost em51s 248mi ) DEADHEAD ( Tum right onto E Ash St
) Tum left onto S 11th st

( Turm right onto Enterprise St
@ Al stop STOP.TEST2. Pick-Up 0 at 7.46 57 AM at E ENTERPRISE ST& N 12TH ST
< =

KT (= instructions Override )= Move Stop Location ] (_ FixGaps ]
\ vou

LINCOLN PARK

ON /.
HILLS;

COLLINGWOOD

HARRISON PARK

v Riddie il
o 5
o™ i

[Scomens]

Keybowd shortcuts  Map dats 82025 Google  Teems

Google

You will need to select “Instructions Override” to update instructions. The instructions will populate
the right side of the screen, and the map will adjust to the bottom left corner.
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Edit Directions
Covers: ® MTWUF

Runs Directions

Color Code Duration Distance Load Direction Instructions Override
N - 10m 40s 363 mi 0 DEADHEAD 1 Head east toward S 1st St a
I oteot 52m 40s 428 mi 1 TO_SCHOOL 4 Tum leftonto S 1st St

- post 6m 51s 2.48 mi 0 DEADHEAD ¢ Tum right onto E Ash St

45 Tum left onio § 11th St

¢ Tum right onto Enterprise St

@ At stop STOP.TEST2, Pick-Up 0 at 7:46:57 AM at E ENTERPRISE ST & N 12TH ST
[J T Head south on N 12th St toward E Phillips St

@D At stop STOP.034, Pick-Up 0 at 7:47:15 AM at E PHILLIPS ST & N 12TH ST

[ 1 Head south on N 12th Sttoward E Matheny Ave

z g Al e @@ Alslop STOP.076, Pick-Up 1 al 7.:48:48 AM al N 12TH ST & E REYNOLDS ST
E =z £ [ % Head west on E Reynolds St toward N 11th St
e g ENOS PARK ‘§ 5
& JEEFERSON PARK z @ z [J € Tum left onto N 11th St
gw-wﬂ_n s'ﬂ Efamenter S g [ (> Tum right onto E Jefferson St
OLLINGWOOD 5 i —— ol - o 1id [1 ¢ Tum left onto N 7th St
W Washingten St L = )
IN PARK HISTORIC Spripgfield [ Tum right
WES”"’EM @ Atstop 05.032, Pick-Up 0 at 7:52:29 AM at 300 § 7TH ST 62701
E Cook St
& JilLevrence bve) E STOCRACY [] 1 Head west toward S 7th St
@0‘6 OakS 2 i EASTVIEW
| Y Washington 2 [ Tum right toward § 7th St
dachsonvile P:\":wmwismﬂ Ave W Srand AveE T [] (> Tum rightonio § 7th St
5
A [RFINTRNSLE KNOLLS P SiEarK € Laurel St [] > Tum right onto E Cook St
z ; NEAR SOUTH = z
= £ washst I 2 enest & L [1 7 Slight right onto W Cook St
) > =)
e ﬁ A o o el : ] (* Tum right onto § Pasfield St
v @ HARVARD PARK
{OKE LY l ¢ e g SPRINGFIELD 2 [ 4 Tum left onto Jackson Pkwy
Wiles e e SOUTH CORRIDOR
ks Springfield @) [t J ”.” glamm,f @ At checkpoint 02.158, at 525 § PASFIELD ST
erome \ d A
W grantord Ave ESHnEIE A The Church [ 7 Head west on Jackson Pkwy
Godal Wabash Ave 1> JesusChris . . _ ... . .. — v
ocgle” || 2 Wap data le, Terms @ — L

4. On the right side of the screen, you can select the instruction that you want to change, by clicking
the checkbox. The map will automatically zoom into that selected instruction.

< Directions Override = Instructions Override [ = Move Stop Location ][ % Fix Gaps I [J (7 Tum right
o @ At stop 05.032, Pick-Up 0 at 7:52:29 Al at 300 § 7TH ST 62701
Help : Select the section of directions to be comrected by clicking on the first and last rows of the desired selection in the Directions Panel

7T Head west toward § 7th St
4 W 419 417 o ¢ Tum right toward § 7th St
¢ Tum right onto § Tth St
. Capitc .
” Visit 1 Tum right onto E Cook St

7 Slight right onto W Cook St

¢ Tum right onto S Pasfield 5t

5 Turn left onto Jackson Pkwy

’ At checkpoint 02.158, at 525 S PASFIELD ST

[] 7T Head west on Jackson Pkwy

¢ Turn right fo stay on Jacksen Pkwy

[] ¢ Tumnright onto § Pasfield St

[[] 43 Tumn left onto W Edwards St

] ¢ Tumn right onto S Cellege St

@ At school 01, Drop-Off 1 at 8:00:00 AM at 301 W SCARRITT ST
[] 7T Head south on S College St toward W Scarritt St
[7] 4 Turn left at the 1st cross street onto W Scarritt St
[[] 45 Tumn left onto S Spring St

437

ooooooo

41

424 70

5. To change the actual instruction, click the “Edit Instructions” button on the bottom right side of the
map.
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(cancel ] x |

6. The Edit Instructions Child-window will pop up with the selected instruction(s) you wish to change.

Here you can add, delete or edit the original instructions that were included.

Direction Instruction Override

 Tum right to stay on Jackson Pkwy

r—)
&
r—)
&

1

Al

Criginal Directions

= B E

Click the “+” to add instructions

Corrected Directions

 Turn right to stay on Jackson Pkwy

Click the pencil icon to edit the current instructions

? Tumn right to stay on Jacksen Pkwy

Corrected Directions

+

?ﬁ

Insert above
Insert below

V4
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( Tum right to stay on Jackson Pkwy + | |W

Edit Instruction

“ o B

Turn right to stay on Jackson Pkwy

34 / 100 characters

e Click the trash icon to delete an instruction

(* Tumn right to stay on Jackson Pkwy + S|

7. Once your instructions have been edited, you will need to enter an Instruction Override (I0) code,
and click “Save”.

Direction Instruction Override

Criginal Directions Corrected Directions

( Tum right to stay on Jackson Pkwy  Tumn right to stay on Jackson Pkwy + & 0
r* Tum right onto S Pasfield St
4 Tum left onto W Edwards St
T
& At
1 He
“a
€
T
4 Tum left th St
(~ Tum right onto E Capitol Ave
@ At checkpoint TEST, a1 413 § 8TH ST

on E Capitel Ave toward S 8th St
r ight Sth
'ad ight E Co
o eft onto S 5th St

Jackson Pkwy Loop IO

=3 8
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