Parent Portal Infographic
1 Install App

11:01

Q edulog parent portal

@ Edulog Parent Portal
>

Find the Edulog Parent Portal app
in the Google Play Store or iOS
App Store and install. Look for the
teal Edulog icon. You can also
use the QR code provided in #2.

5 Verification

You will receive a message:
Registration successful!
Please check your email from
no-reply@edulog.com to
confirm your email address.

6 Signn
7

EDULOG

E-MAIL

PASSWORD

&

Forgot password?

Sign Up

Or

Enter your email. Enter your
password. Select “Sign In”.

- Sign Up

Or

sign in by an external provider. Tap here

1

3 Registration

Cancel @ accounts.karrostech.net sA C,

First Name

First Name

Last Name

Last Name

Email

Email

Password

Password @

Confirm Password
Confirm Password

Your password must have:

« Be a minimum of 8 characters

o Include at least 1 uppercase letter (A-Z)
o Include at least 1 lowercase letter (a-2)
 Include at least 1 number (0-9)

Sign Up

G

Scan the QR code with your

smart phone to install the Edulog
Parent Portal App. Once the app is
installed, tap on “Sign Up” at the
Login Screen. “Tap Here” if your
school district tells you to sign

on through your district provider.

7 Students

11:13 w/ LTE®

EDULOG PARENT PORTAL [

No students have scheduled
transportation today.

a
Home

Add your First and Last Name.
Enter your Email. Enter and
Confirm a Password. Then tap on
“Sign Up.”

8 Add Student

wlLTE@

STUDENT LIST (+]

&%

No child to display.

Tap "Add Student” below to request access
to your student's data.

ADD STUDENT

Student List

Student Transportation will not be
listed yet. Go to “Student List” in
the menu at the bottom of the app.

Education Logistics

4 Enable Notifications

“Edulog Parent Portal” Would
Like to Send You Notifications

Allowing notifications will be
useful when it comes to

tracking your student’s bus
location. This can always be
adjusted in your phone’s settings.

O Find School

ADD STUDENT

School

Tap on ADD STUDENT.
Additional students can be added
using the + icon at the top right.

Enter the name of the student’s
school or find it using the map icon.
Then confirm that you have
selected the right school from your
school district.
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10 Add Student

11:16

Cancel ADD STUDENT

School

" Churchland Elementary ﬁ‘

SAR Code

First Name

[Jane

Last Name
| smith

Student ID
‘ 123456789

Date of Birth

Enter the data requested, which
may include a school district
Student Access Request (SAR)
code, name, Student ID, and
Date of Birth. Then press “Done.”

14 Student Details

1:17 W TEm
< STUDENT DETAIL
student  Jane Smith

D 123456789
School Churchland Elementary

2

Where's my Bus? Transportation

Schedule

1

To see bus stop location and
planned times, select
“Transportation Schedule”

11 Approval

11:16 o UTE®
(& STUDENT LIST [+
! Jane Smith @ Approved

Student ID: 123456789 I

@ Your student had been added
successfully.

The student will display as
Approved. If Pending, the
information you entered did not
match. To try again, swipe left on
the student’s name to delete this
request, then ADD STUDENT.

Transportation

15  Schedule

08:16 Wl T

< TRANSPORTATION SCHEDULE
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From School
Drop-off 13:55
© DUNKIRK ST »

When selecting Transportation
Schedule, the To-School Pickup
time and the From-School dropoff
time is shown. Select one of the
tiles to see more details.

12 Student Detail

117 w UE®
& STUDENT DETAIL

student  Jane Smith

B 123456789
School Churchland Elementary

th

Where's my Bus?

1

Transportation
Schedule

When you select the name from
the student list, student detail
information will appear. To view
the bus information, tap on
“Where’s My Bus”.

Education Logistics

13 Where'smyBus?

1118 W LTE®

< WHERE'S MY BUS?

\
\ /I >4 10/30/23 11:02

&=

———ma
L/ OS

40;inia Department
s Motor Vehicles
ook R

=

4 Gourmet Burger Bistrg

& oV
s

: | &S\\\&%&
3 / i
Ganalo. ] N \ -

Jane Smith
Distance
From School trip 1.5 miles

Pick-up Drop-off
13:35 B ° 13:55

Vehicle information Route code

Vo] PP

The school, upcoming stop, and
bus will be shown on the map with
trip information below. To go back,
select the back arrow.

The time stamp shows when this
bus last reported a GPS location.
The district may restrict if and
when the bus location is shown.

1 6 Notification Settings To School & From School

Jane’s Trips

Notification Settings
Would you like to enable notifications for:

@ Pick-up (Bus Stop)
Drop-off (School)

Both

Jane’s Trips

Notification Settings
Would you like to enable notifications for:

Pick-up (School)

@ Drop-off (Bus Stop)

Both

You can select when you would like to receive bus arrival notifications. Most
parents select “Pick-Up” for the To-School trip and “Drop-Off” for the
From-School trip. Some parents choose to receive notifications when the bus
is approaching the school for the To-School trip. Note: The “Pick-up” notification
at the school for the From-School trip may not be available for your school

district.
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17a Aert Zones

Jane’s Trips

- A B4
-/217 PPS

Pick-up ® © DUNKIRK ST ¢
7:50 AM G

Drop-off . © 3 CHURCHLAND
8:10 AM

17 b

09:38 ¢

Cancel EDIT ALERT ZONE

Towne Point R,
=0
Virginial Department@
f=——"of Motor Vehicles ¥ \;
McDonald's
9 Food Lion
Googll
PR —Hiaa. =
Notify when the bus is within
- — 0.2 miles
Alert Zone Shape
. Circle O Polygon
Address

6209 Dunkirk St,

Alertin

05:30 - 06:30

Pick-up Alertzone School Alertzone

17 c

Cancel EDIT ALERT ZONE

prtn

ehicles @ ) ,

W No((c

Googe Harris Teeter® @ Food
«©

Notify when the bus is within
_—— 0.3 miles
Alert Zone Shape

. Circle O Polygon

Address

3543 Tyre Neck Rd,

Alertin

7:30 AM - 8:30 AM

Pick-up Alertzone School Alertzone

Education Logistics

17 d

09:38 ¢

Cancel EDIT ALERT ZONE

y Towne Point &,

=0 Z
Virginia, l;gpartiﬁeﬁx’g
=== Motor Vehicles

McDonald's

™

9 Food Lion

Google

«

Notify when the bus is within

O i =

I 0.9 miles I

Alert Zone Shape
@ cicle (O Polygon

Address

6209 Dunkirk St,
Alertin

05:30 - 06:30

Pick-up Alertzone School Alertzone

To modify notification settings,
select the bell icon.

17 e

7:45

Cancel EDIT ALERT ZONE

Towne Poiy. e

1164
p Department 99

otor Vehicles

(‘SHURCH.L‘AK

Google

«©

Alert Zone Nodes

A3 [a s Os
Alert Zone Shape

O Circle @ rolygon

Address

3536 Towne Point Rd
Alertin

7:30AM - 8:30AM

Pick-up Alertzone School Alertzone

kel N 9\

This is where you can set the
time, distance, and center of your
alert zone.

17 f

7:46

Cancel EDIT ALERT ZONE

(i7°CHURCHLAND
o « O

s _——WooDBIKE
«©
Alert Zone Nodes
As [Ja s Oe
Alert Zone Shape
O Circle . Polygon
Address
3536 Towne Point Rd
Alertin

7:30AM - 8:30AM

Pick-up Alertzone School Alertzone

You can move the CENTER of

your CIRCLE alert zone by tapping

on the screen, then “Save”. In the
example, the bus is coming from
the east and the parent does not
want to receive notifications when

the bus passes by on the main roads.

17 g

09:38¢

Cancel EDIT ALERT ZONE

fer Marketplace

-
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\2 (TR crunoniano
\ °
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«©

Alert Zone Nodes
Az I Os Os
Alert Zone Shape
O Circle @ Polygon
Address
6209 Dunkirk St,

Alertin

05:30 - 06:30

Pick-up Alertzone School Alertzone

When selecting a Circle, you can
also adjust the radius.

After setting the alert zone circle’s
center and radius, you can make
changes to your notification zones
into a polygon with 3, 4, 5, or 6
points.

17 h

09:38 ¢
Cancel EDIT ALERT ZONE
) Walmart Supercenter ALLED US Coast
& 55 Base Ports
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L @

Alert Zone Nodes

A3 Oa ®5 Os
Alert Zone Shape

O Circle . Polygon

Address

6209 Dunkirk St,

Alertin -

05:30 - 06:30

Pick-up Alertzone School Alertzone

When selecting “Polygon” you can choose from a 3, 4, 5, or 6-sided area. You can move the individual points (nodes)
to customize the alert zone to include some areas and exclude some areas. Press a node point for a second or two
then move it to the desired location and “Save”. Above you see the points of the 3-sided polygon in 17e moved to
create a custom alert zone shown in 17f, designed so that the parent will not receive notifications when their bus

travels the adjacent highways.

After setting your Alert Zone circle
and radius, set the Alert time by
tapping on “Alert in”.
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17 i

Start Time End Time

Active from 13:15 to 14:15.

Cancel

Choose a Start Time and End Time
during which you will receive
notifications that the bus has
entered the Zone. Then select
“Done”. Be sure to select “Save”, to
save the Alert Zone.

2.1  TiipAlert Zones

11:20 w LE®

< TRIP ALERT ZONE NOTIFICATIONS

Jane's from school trip (0.5 miles) >

Jane's to school trip (0.5 miles) >

7

When selecting Trip Alert Zone

Notifications, you can see each
Alert Zone Radius. Select “>" to
modify.

< INBOX

All Message Notification

Bus is arriving.
Bus 46 is within 0.2 miles of pickup for JANE

Bus is arriving.
Bus 028 s within 0.2 miles of pickup

for JOE.

This is an example of Alert Zone
push notifications when the bus
enters the alert time.

18 setting

SETTINGS

Jane’s Mom »

momsmith@geemail.com
Change Password >
Notification Settings >
Language English >
Units Imperial (miles) >
Version v1.14.1 (0005) >
Account Deletion >

Log Out

Student List

In the main menu, tap on “Settings.”
Here you can change your
password, set notifications, choose
your language, select units, and
check for updates.

22  language

LANGUAGE

Arabic

English v
Spanish

French

Burmese

Student List

19 Change Password

< CHANGE YOUR PASSWORD

Please enter your e-mail below to receive password
reset instructions.

E-MAIL

momsmith@geemail.com

SUBMIT

a B

Student List

Select Change Password in
Settings to change your password
and “Submit”. Then check your
email from support@edulog.com.

23 it

Imperial (miles) v

Metric (km)

Student List

Tap on “Language” in Settings to
select your language and “Save”.

When selecting “Units” in the
Settings screen, you can select
Miles or Kilometers and then
select “Save”.

To get back to the main menu,
choose the back arrow. Then
select “Home”.

Education Logistics
2 O Notifications

w LTE®

NOTIFICATION SETTINGS

Notifications Enabled ()
Trip Alert Zone Notifications >
Scan Notifications >

a =] L] o

Student tist My Bus. Settings

Enable notifications by tapping on
the slide button. This will take you
to your phone notification settings.

24 Hone

EDULOG PARENT PORTAL

JANE SMITH -,
From School trip oN
Pick-up a o Drop-off
520PM B 529PM
Vehicle information Route code
172632 E124

Scheduled drop-off 22 minutes ago. Bus is 0.2

miles away

JOE SMITH [ .
From School trip. oN
Pick-up Drop-off
505PM Y
Vehicle information Route code
--/D1004 3124

Scheduled drop-off 24 minutes ago. Bus is 8.8
miles away

BE & & O

Student List My Bus Requests Settings

On the Home tab you will see
upcoming trip information. Pink
indicates the bus is near. Also,
you will find the In Box where
your notifications and messages
are stored.



