
 
November 21, 2011 
 

TESTIMONIAL 
 
 
Edulog 
300 Palmer Street 
Missoula, MT 59806 
 
Dear EDULOG: 
 
Memorial Day 2011 will go down in history as one of the most challenging Lincoln Public 
Schools has ever experienced.  For it was on this day a fire swept through and destroyed our 
entire district office head quarters.  
 
Not only did the fire displace over 200 people it wiped out our mainframe computer systems, 
including the servers that housed our EDULOG routing software, vehicle maintenance, and 
associated pupil transportation systems. 
 
For a number of days and weeks we struggled to get our feet back on the ground. Although our 
computing services department did a wonderful job in achieving restoration of many of our 
operating systems the sheer magnitude of the recovery was more than they could handle in the 
short term.  Then along came the wonderful people at EDULOG to our rescue! 
 
Much of our back up data was either corrupted and/or not backed up to the degree that we had 
hoped. As such much, if not all, of the work our staff had completed in the months just prior to 
the fire was lost.  In addition a good portion of our vehicle repair history was also lost and had to 
be re-entered back in to the system. 
 
Our department could have not met these challenges without the dedication, support, and 
commitment of EDULOG professionals.   
 
On behalf of our LPS Transportation Department and the entire LPS School District I would like 
to say THANK YOU to EDULOG for a job WELL DONE. 
 
 
Sincerely, 
 
 
Bill McCoy 
Director of Operations 
Lincoln Public Schools 


