Murfreesboro City Schools

Administrative Offices
Dr: Linda Arms Gilbert, Director of Schools
2552 South Church Street, Suite 100
Murfreesboro, TN 37127-6342
615-893-2313  Fax 615-893-2352

April 19,2011

Education Logistics, Inc.
Glen Strelnik

3000 Palmer Street
Missoula, MT 59808

Dear Glen:

I want to thank you for the honor of being invited to present at the 16t Annual Training
Conference. It was great to be able to meet part of the Edulog team! Putting names with
faces always helps when you're “discussing” issues over the telephone.

I know you're aware that my staff had a difficult time getting started with the routing
software. It's a shame, but the problem was absolutely our fault. Poor attitudes were the
problem. Once we were able to overcome the attitude issue, we started making progress
and haven’t looked back!

We couldn’t be more pleased with the Edulog software we've purchased. I'm amazed at
how quickly support is able to rework or “fix” different issues. We're not always the easiest
people to work with but the Edulog staff has been extremely patient, helpful, and
encouraging. They treated me the same way at the conference. I truly felt like part of the
team!

I've never attended one of the Training Conferences and probably never would have before
being invited to attend this one. Now, [ wouldn’t miss it!

Thank you again for the incredible opportunity. I can’t wait until next year!!
Sincerely,

Rbre Dosody

Debra Savely
Transportation & Safety Supervisor
Murfreesboro City Schools
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